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Respondent. WeIg!lt Constant LOCI! on!Y LOCIIIIId LO Local and LO 0%.... S~ "" 1"'.... 2K ................ fir, _ fir 1 _ •• _ ... 1 _ tpoI!!I' C •

1 0.05 2.52 0.08 0.08 -0.12 -0.72 -0.52 0.48 1.41 .0.12 0.01 0.01 .0.11 0.01 2.1' 44f&
2 0.49 2.12 -0.12 0.28 ·0.02 -0.42 -0.12 0.28 0.88 1.21 ·0.32 :0.12 :0.11 :0.71 3.88 .~

3 2.39 2.56 -0.06 0.24 -0.06 -1.56 0.84 1.44 0.... -O.H 0.24 0.24 0.24 0.24 . 2." SK

WEIGHTED AVERAGE
(by employee size)

2.40 -0.03 0.20 -om -0.90 0.07 0.73 1.00 0.07 0.00 0.07 0.00 -0.13 3.01 12'1

PllI'ClInt of Lines Percent of Linea Number Number oIlIneI
eu.IMu -.Id Swlk:II BuIIMa III~ID IIWIII:h .!!!..Y!!!!. 1llallv1D .......

(calct*ted from ......te (adIuttId for -..ood (..n-reported)
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(........ IIOl~)

25% 11% 180 111.'
100% '7% 15 10.0
90% 45% 3 1.3

WEIGHTED AVERAGE 91% 4.% 8.0 3.1
(by employee size)

Ave,. number 01 Un.1 bUllnessel have.. 8.0

Average number 01 Onel buslnessel .re likely 10 swtteh • 3. 1

Percent oI.n buslneSl nnes likely 10 be switched • U • 39%
8.0



Model vs. Survey Comparison

......1MIlE LOWID3
S

•

Scenario service Provider gerYIces Discount . ... - v.... ..... - v.......--.._,
1 YourlDCo. All 15% Transfer for 1 year 38% 37% 1% 34% 33% 1%
2 YourlD Co. All 5% Transfer for 6 mos. 26% 22% 4% 25% 22% 3%
3 Another Teleeomm Co. All 15% Remain same 45% 48% ·3% 40% 41% ·1%
4 Another Teleeomm Co. Local & Toll 0% Transfer for 6 mos. 10% .11% ·1% 11% "11% 0%

5 Cable TV All 15% Transfer for 6 mos. 28% 24% 4% 28% 26% 2%

6 Another Teleeomm Co. Local & Toll 0% Remain same 23% 17% 6% 21% 15% 6%
7 Another Teleeomm Co. Local & Toll 15% Anne. for 6 mos. 27% 26% 1% 26% 26% 0%

8 Cable TV All 25% Transfer for 1 year 36% 36% 0% 33% 32%" 1%
9 Cable TV Local & Toll 25% Remain same 45% 44% 1% 42% 41% 1%

10 Another Teleeomm Co. All 25% Transfer for 6 mos. 39% 37% 2% 38% 34% 2%
11 Another Teleeomm Co. Local & Toll 25% Anne. for 1 year 34% 35% -1% 32% 33% ·1%

12 Cable TV All 0% Transfer for 1 year 10% 11% -1% 12% 11% 1%

13 Cable TV Local &TOil 5% Anne. for 8 mos. 15% 14% 1% 16% 15% 1%

14 Cable TV Local & Toll 15% Anne. for 1 year 28% 25% 1% 26% 25% 1%

15 Another Teleeomm Co. All 0% Transfer for 1 year 16% 16% 0% 14% 12% 2%

16 Cable TV Local & Toll 0% Transfer for 6 mos. 9% 10% -1% 11% 11% 0%

17 Your LO Co. All 25% Anne. for 6 mos. 43% 42% 1% 40% 39% 1%

18 YourLO Co. All 0% Anne. for 1 year 19% 18% 1% 19% 18% 1%

19 YourLO Co. All 0% Remain same 32% 36% -4% 29% 34% -5%

20 Cable TV All 0% Anne. for 6 mos. 10% 11% -1% 12% 13% ·1%

21 Cable TV Local & Toll 0% Transfer for 1 year 10% 11% -1% 10% 11% ·1%

22 Another Teleeomm Co. All 5% Anne. for 1 year 21% 22% -1% 21% 21% 0%

23 Another Teleeomm Co. Local & Toll 5% Transfer for 1 year 17% 20% -3% 16% 19% -3%

24 Cable TV All 5% Remain same 30% 30% 0% 28% 29% -1%

25 Another Teleeomm Co. All 0% Anne. for 6 mos. 14% 14% 0% 14% 15% ·1%

(Percent switch scale: 4=75%. 3=50%, 2=25%, 1=0%)
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Project C94-659

OCtober28,1994
Q Left message
Q Contacted by Phone
QFaxed
o Confirmed

VENUES:

TIMES:

san FranCiscoJLos Angeles

w .... .......... Location

Name:

TItle:

-n.-day, November 15

Wednesday, NcMmber 16

Mr. Ms. Mrs.

6:00pm

6:00pm

8:00pm.

8:00pm

SAN FRANCISCO

LOS ANGELES

Company:

Address:

City: State:. Zip: _

Phone: (work): (

(fax): ) _

Date

(home): (

Recruiter

NOTE: GROUPS ARE TO BE RECRUITED. CONDUCTED ON A BLIND BASIS

Number of Jines:

Localltoll bill: $ .....-_ per month

Long distance bill: $ per month

Use:
Voice mail.•...••......•...•.................. 1
call forwarding 2
Call waiting 3
MOdem 4
Fax 5

Changed phone # or area code? YES NO

PB Number Portablfity RESIDENCE IC94·659 - 1 . 10.31.94 Constat, 1994



Con8lat, Inc.
<410 8ItnIome 8lIwt, '1100
San Francl8co. CA 94111

t:
~ NyrI*Ir~!Qrpups

- Screening Queettonnatre -

NOTa: GROUPS ARE TO BE MCMJITm. CONDUC'TeD ON A BLIND BA818

Project C94-659

INTFIO: HIIIo. till Is . with cen m-_ -..rch finn in s.n FrancIIoo. May I........to" per8OJ'Iln thII haU••..,..... ,..,1 tor or dINIcIy IrwoIWId In t118Idng cteeilions about your
r••h."c'" local_phone 18t'Vioe? (IF NECESSARY: ThIa Is not a call.)

FI!INTRODUCE: Hello, this. wIlh COnStat. a rch finn In san FrancIIco. we ara
canduaIIng a 8UIy about lJPCOI"* tg changes In local telephone services. I am calling to extend an invitation to
you to participate In a focus group.

1. Are you the person who would be reaponslbIe for decisions regarding your telephone service and
company?

YES ••••••..•.••••••••••••.•..•.•.••.•••••.•...•.•.•••.•.•.••.••....•.•..•••... 1 J

NO •.•••••••••••••••••••.••••.••••.••.••••...•.•••••••••••••••••••.••••••••••••. 21
DKINA X

(CONTINUE)

(ASK FOR REFERRAL AND
REINTRODUCE)

28. How many people are currently in your household? (RECORD BELOW)

2b. We don't have to know the exact amount, but Is your annual household Income before taxes.•.• (READ
CATEGORIES)

NUMBER OF PEOPLE

One (1) 1

Two 2

Three 3

Four 4

More than 4 5

INCOME

Less than $15,700 1

Between $15,700 and $18,400 2

Between $18,400 and $22,100 3

Between $22,100 and $25,800 4

Or, more than $25,800 5

oKiRefuHd X (00 NOT AEAb)DkI!1tibI8d X I (THANK AND TEPtMlNAtE) I

RECRUIT FOA LOW INCOME GROUP IF:

NUMBER OF PEOPLE IS...

1-2

3

4

MORE THAN 4

AND

AND

AND

AND

AND

INCOME IS...

LESS THAN $15,700

LESS THAN $18,400

LESS THAN $22,100

LESS THAN S25.8oo RECORD QUOTA

PB Number Portablltly RESIDENCE ,CM-SS9 - 2 • 10.31.94 Constat, 1994



/lllii_I

~
(TERMINATE) 1

(CONTINUE) 2

3

4

5

9

X

SprIrIt ••••••••_••••••••••••••••••••••••••••••••_ 4

~ x

AT&T ..•.••....•'!•••••••••••••••••••••••••••••••••••••••••••••••• 3

PacIIIc:: Bell 2

OTHER (SPECIFY > 9

·MCI ••••••••••••••••_••••••••••••••••_••••••••••••••.•.•••••••••. 5

WhIDh ...... r..do,....__..for your.....rphone aervtce? (DO NOT READ) For Imm
......~? (DO NOT RI!AD. CIRCLE ALL MENTIONS AND CONTINUE)

\ lOCAla"':E i ····.·.·.············_······················ 1

a

4. How IMny..,.,."lone ....... your..idence have? P... lnclude any fax or modem lines your
resld8nce might have. (RECORD BELOW)

NUMBER OF LlNES: _ (CONTINUE)

5. Ant any of these lines used primarIlY for buItneas purposes?

YES 1 I
NO •••••••••••••.•......••••••••••••••.•.•••••.•.••••••••••••••....•.•.•.••...•. 2 I
DKlNA ••••••••...•..•.•....••••.•....••••••••••••••••.••.......•..•.......•.. X

(RECRUIT NO MORE THAN 2 PER
GROUP)

(CONTINUE)

6. Approximately what is your residence's total monthty telephone bitl for local telephone service (Including
toll)? (RECORD BELOW) For long dtstIInce service? (RECORD BELOW)

MONTHLY LOCALITOLL BILL: $ _ (RECRUIT SPREAD)

MONTHLY LONG DISTANCE BILL: $ _ (RECRUIT SPREAD)

7. Which of the following telecommunications products de you currently have at your residence?

YO
Voice mall 1

call forwarding .....•••....•.......••••••..•••••.•...•.1

NQ
2 (RECRUIT MIX OF RESIDENCES

WITH AND WITHOUT THESE
2 SERVICES)

Call waiting ;.: : 1 2

Modem...••.•......•••.•.........••••.•••••.•••••••..•.•.. 1 2

Fax 1 2

PS NUf1'Iter Port8blllty RESIDENCE fC94..859 - 3 - 10.31.94 Constat, 1994



(THANK AND TERMINATE)

8. Do you or doe8 anyone In your~ work for any of the following:

A ••••.....-••communIoatIona company
or~ 1

An dartlllng or public relations agency 2

A ~rIcet~ corr-epany ••••••••••••••••••••••••••••••••••••• 3

9.

None of tt1e above ..~ XI

over.aIJc rrMJn1tI8 ago......•...........•••.•..•••..•••..•....•••••.••.. 21
Never •••.•••••••••• •••••••••••••••••••.••••••••••.•....•.•.•.....•..••.• 3

Don' Ia'Iow ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• XI

(CONTINUE)

(TERMINATE)

We.. conducing a foa8 SI"'UP 10 "'-r how some potential changes In the tetecommunications Industry might
affect your ....Idence's Iocal.lephone seMces.

we .... it'vte.-ted In a wide range of opinions and would very much like you to participate. The dt8cuaaion will be
held on:

SAN FRAHCl8CO
November. 15th

LOW INCOME 6:00 pm

HIGH INCOME 8:00 pm

LOS ANGELES
November 16th

6:00 pm

8:00pm

The diecu8aion wltl tut about two hours and tood and refreshments will be served. In appreciation of you time
and opinions, you will receive:

LOW INCOME $40.00

HIOH INCOME $50.00

Will you be able to attend? (IF RESPONDENT HESITATES): Your opinions are very important and we think you
will enjoy the discussion.

IF YES
IF NO

(RECOAO YY ON CONTACT SHEET AND CONTINUE)
(THANK AND TERMINATE)

Thank you. The discussion will be held at:

SAN PBANCIICQi
ConStat, Inc
450 Sansome Street. '1100
San Francisco. CA

LQI 'P7pLEI:
Adler weiner
11911 san Vicente Boulevard. 1200
Los Angeles, CA

We wilt be Mndlng you a confinndon letter and map to the facHity. May I please confinn your malHng addrass?
(RECORD ON CONTACT SHEET)

Thank you very much for your time. We look forward to leeing you on November 15th/November 16th. If for any
reason you are unable to attend. please call ConStat at (415) 274-6600.

PB Nur.lber Portabllfty RESIDENCE 'C94-659 - 4 - 10.31.94 Constat, 1994



o ••1.-'
••• ' •• -'1*1100
ID AMMO, CA 94111

. _ I.a .
• M ·s GuIde •

I. INTRODUcnON AND SET UP

• We..COIIdIa:Cilill this....,.to~ how,..da~
8IId cuapedtic:1Il in locII I.'I fIlJODe Ia'Yic:es__6ct dIciIioDs
about your hoJDe·s telecommunications. (BIJNI> mJDY)

• Set-up rules:

- Need for ........... ' video-taping

: ~~Ofmnarks
- No rigbt or WI'ODIIDSwers

• Participants introduce each other:

- Number of teIephoae liIIII at your ftIIidence
- Published vs. DCJD-PUbiished numbers
- Custom calling features (e.g., voice mail, call forwarding)
- Size of household

D. CURRENT TELECOMMUNICATIONS PROVIDERS

• Who is your current local phone company? What do they provide?

• Who is your long distance company? What do they provide?

(GET RESPONDENTS OWN TERMS FOR TOLL CALLS.
IF NECESSARY, CLARIFY "TOLL" VS. "LOCAL")

• How do these companies bill you?

III. CURRENT USE OF TELEPHONE NUMBER(S)

• Who calls your home phone number? How many different callers?

• How many calls do you receive at hot= per daylweek? Make at
home?

• How do people usually get your telephone number? (originally, in
the flfSt place) .

- Directly from you
- From 4111directory information
- From phone book or other published sources (e.g., church or

club member directories)
- Other???

• Where is (are) your home telephone number (s) published? Where
else do they appear? (IF NEcEsSARY, PROBE:)
- White pages
- Other directories

ProJ. 'C94·6S9

10 • 15 MINUTES

10 MINUTES

(DON'T DWELL)



- .AddRIs boob?
-~?

- ChiIcIJeD's scbool dICOfds?
MedIal·MCOI'ds1

It

IV. I,DCIQ.DIOOD TO I.iiea .........NIJM8D I
EXPLOItATION 01' POTEPrrIAL COST DDIlAYERS

In 1be~ .,..... ..,.1Iow oompedticm for JII'O"'idIDIlocal
telephone service IDdadlDl dial toaellocal ... toO.

A. DISCOUNTS;

TEST COMPB1TI'IVE OPPBkS wmI NO NUMBiR CHANGE

• Ifa COlIJI*IY adler... your ctAieatlOCll pbcXIe~y ofl1Rd
you , would you switch your local and toB service? Why?
Why not?

> PARITY (SAME SBRVICEISAME PRICE)

> lK LESS THAN LOCAUrOU.

> lOilJf, LBSS 1lIAN LOCAUrOU. AND 10411 LESS THAN
LONG DISTANCE

> USB 20% IF NECESSARY

• Which would you prefer, a discount off ofyour local service? Toll
service? Long distance service?

I, COMPANYISEBYICE BUNDLING

1. TEST LOCALlfOU. ONLY FROM 01HER COMPANY

• What if a company other than your cummt long distaDce or local
company offemi to carry your locaJltoll for 'II less than your
current localltoll charges? (But, company will not carry your long
distance)

• What advantapsldisadvantages would there be ifyou had your
localltoll from this company?

2. TEST ALL SERVICES FROM OTHBR COMPANY

• What if a company other thin your current 10118 distance or
local company-offered to handle J1l of your telepbotte service
local, toll and long distance- and your total bill was %
less?

• What advantaJeSldisldvantaps would there be ifyou had all
of your service from this long distance carrier?

20 • 25 MINUTBS

(LOCAL=LocalIDd 1DII caDs)



3. 1BTAlL SBRVlCBS PltOM CURRBNT LDNG DISTANCE
COMPANY

• wJit~eat." _~ aft'wed to IwadJe
aD~ tIJejIIrmIe 1oca1, toll and long distance-and
your total bill was ,. leas?

• Wbat~ would1Iae be ifyou bad all
ofyour service from your lODg ctiItalce carrier?

4. AlL SERVICES 0FFBItBD BY CABLE COMPANY

• Do you cunendy have c8ble television? iTom what company?

• What ifyour~t able "vision company offaed to
.... all ofyour1HIpboDe semce-Jocal, toll and JODg
ctistance-and your total bill was ,. Jess?

• What~ would tbtft be ifyou had all
of your service from your cable company?

C. INCENTIVES

• What could these~..you tbIt would __ you more
likely to switch? (UNAIDBD FIRST, TImN PROBE)

- Free custom calliJlg features (e.g., Call waiting)
- Free telephone
- Free voice maiJIMessaF Center for 3 months
- Free locaJltolI service for 3 months ifyou sign a I-year

comract
- Free localltoll service for 2 months (free toll up to a reasonable

amount)
- $100 free toll calling in any given month over the next 6

months
- 50% off of C\l1lent local and toll rates for the flI'St year, then

(10% - 20%) off after that

(FOR CABLE COMPANY)
- Premium channels free for 3 months

D. IMPACT QF NUMBER CBANGE

• What if, in order to get this savings, you bIId to c:t.aae your
telephone number? Would you still switch? Why or why not?

IF YES:
• How would you handle the change in your number? What

would you expect would happen? (e.g., would you get a
referral announcement?)

• IF MULTIPLE LINES: Would you switch all of your lines?
Why or why not?

• IF NON-PUB: Would you switch non-published numbers?
Why or why not?



(IF TIME)

JPNO:
.. WhItc. die 01II1II.., do 10...... yaar IIlIiIId

(MlVEftu; )'011 Ie~ your number)? (PIRST
UNAIDJ!I). THEN PROBE) .

-J:.
- PtOYille a stIIICI8rd E D81n1Dl!JDt
- ProWIea~c i III _.-at
- Provide call far lI.d' .'aII trIDIfer

- How 10DI would you DIed to have this?
- How much, if any, would you be willing to pay for this?

• IfarJIy yourpndix cJwa.... _ your 1eJepJloae number remained the
same. would this be IDY easier? Whylwhy not?

v. EVALUATION OF SPECIFIC SCENAlUOS 10 • 15 MJN1JTBS

DJSTRIBUTB QUBSTIONNAlRE (- 4 - 5 SCENARIOS)

• We have cIiJcus* various difl'enmt f8CtGl'S thIt JDiIht iDtJ.-.ce
whether you would be wBIiDI to switch your telephoDe number.
This brief questiODlllile puts all of these factors together to see what
your reaction woUld be in a specific situation.

WHEN COMPLETE. SBI...BCT ONE SCENARIO AND BVALUATE:

• How likely would you be to switch in this situation? Why? Why not?

• What company did you have in your mind as offering this service?

• What company would you prefer for local telephone service? Why?

• What other companies would you consider?
(UNAIDED, THEN PROBE)

- AT&T, MCI, Sprint
- Metropolitan Fiber Systems (MFS), Bay Area Teleport

Cable & Wireless, A11net
- TCI, Viacom, Cablevision

VI. PAST S'NITCHING EXPERIENCES

• Have you switched your long distance company before?
- When was this?
- How many times have you switched long distance companies?

Why dill you switch companies?
- What made you switch companies?
- Did you experience any problems because of this change?

• Have you ever changed your phone number? How many times?

IF YES:
- Why did your phone number change?

How did people find you again? (UNAIDED THEN PROBE:
- Referral announcement
- 411lDirectory Assistance

- What did you do to let people know your new number?

10 • 15 MINUTES



-..
.. Jfew JIreIy am you to move?

PROBE:
- III...xtyear?
- In tbif1lext 2 years?

•
• Ifyou were moviDat would you be more wiIJiDB to switch compenies

aDd your phone number?

THANK yOU••••



,..PIDNIMI. IIl!tL-_~ . (Ic1")

CITY..: _

FIE8PONOINT NAME: _

• .'. ·'"i

,... STARTED:__

__ cart

~ 1

IDI: (1:4)
AI'fIf4OVN.:Q. MM:.....~ _

Df'MM: _
P. DIR,...: __~_

-011IIII....
aLItID

.. 2 'sa" ...•

7FT?

-:.......... , ,CAM111
"":~ee._ ",'-•

0.:."

(IN'TIIIO): HIIIo. rrn wIIh Con8III, a nIIIDnaI ........... ftrm In a.n F""-CO.

so. Do you or .... In your hoLIMhoId walk for .... (READ LIST)

T ort., 0CIl'IIPMY~ 1 I
.........1I'CIh Of~ 001..-" _._ .....2
Cable teIeYt8ioI. company .3

(DO NOT READ) NONE OF AIOVE. _ O I

(TERMINATE. CODE 20)

OM INTRO: Hello. I'm ConItIt, a AIIIanIt ..............~. We..
~ a study on~s in the 1ndIIIt1y that are JIIceIy to~ your phone S8Nlce, and
are interested in your opinions to help direct these changes.

S1. Are you the person most responstie for making decillions regarding your household's telephone
service?

YES 1

NO : .2

(CONTJNUE)

(ASK FOR REFERRAL TO OM)

82) JUIt for our quOIa puIpOMS, could you.... tell me your age? (READ CATEGORIES IF
NECESSARY: WouIcIlt be ?)

Under 18 1 (TERMINATE. CODE21)

18-24 .2
25 - 29 :..: .3
30· 34 4
35-44 .5
~·54 6
56 - 64 7
65 or older .8
Refused .x

III)

• 1- • Cen8IM. Inc:. 11.21.84
sa-.er -Draft t3



-- -_._-------------------_._---------.-._----- .. -. __ ._-_.__._._-.-----_..----------

.
18) ........,................,In,...••••hIId? (CIRCLE.-.ot- l'leoXEDW)

.- .
84) ,.,. tiIiw.._ ...........,,.,..... tel me 'yeurcomlllllMl houIIhoId

1noDIM _ II__orbllDW.,OOO?

:~ .:.::..
~~'S~
•.1 _~~~~" •

.:\r{l.;~\: .
-~~:.~:;.

I 10..87I

(801'O"'C"ON TABlE)
CMlC84b)
(IICIP TO S5)

5432HOUSIlHOLD ••••1
•• d XX

.
"".". _ _•••: 1 I
8IIeIIr _•••_.. ••_ _ ~•••..2
~.,..__ ~ _ ~ .x

84b) Is It....orbIIDW _,500? . ,

--__-- 1 I tIIOlO .aNT-.&)...... _.eoo..- - _ ..2 fIIO 10 -If' ON TAItLE)
~_•.._ _ ..x (8ICP1011)

• r

(CIIQ.E N::CIE~ IN COI'MtllCllRTHE. OF PEOPLE IN HOUIIHOLD)
~ R
J. II.OIlLE IN

01 01 01 01 01 01 01 01 01

02 02 02 02 02 02 02 02 02

03 03 03 03 03 03 03 03 03

04 04 04 04 04 04 04 04 04

05 05 05 05 05 05 05 05 05

HOU8EHOLD INCOME:
A) Is ..~ '*' $15,700 .01

$15,700· than $18.400 02

$18.400 - than S22.100 03

S22,100 - than 125.800 04

$25.800 - than $29.500 05

B) Is 1t...$29.500· .... than $33,2OD..................06 06 06 06 06 06 06 06 06 06

$33.200 ..... then $36.900 ..................07 07 07 07 07 07 07 07 07 07

$36,900 ..... then $40,600 ..................08 08 08 08 08 08 08 08 08 08
$40,600 • less than $44,300 ..................09 09 09 09 09 09 09 09 09 09
$44.300 - less than $50,000 ..................10 10 10 10 10 10 10 10 10 10

C) Is 11...$50,000 - less than $75.000 .................12 12 12 12 12 12 12 12 12 12I $75.000 - ........ $100,000 •••••••••.•••••.1. 13 13 1.3 13 13 13 13 13 13
$100.000 - leas than $150,000 ..............14 14 14 14 14 14 14 14 14 14
$150,000 or more..................................15 15 15 15 15 15 15 15 15 15

(00 NOT READ) REFU5EDINA...................JO( )0( )0( )0( XX XX )0( )0( )0( )0(

~
....:':.:..:: ..

i . ,,'.-. "1" ~. " .: -.. .. ". ..u.... . .

55) How rMny telephone numbers daea your ....... .,.1 (IF NECE88AfIIY: PIeue Include any
second lines, business Ilnes or fax or modem lines that you haft.) (FlECOfII) BELOW) 121)

ONE 11 :r~~:,.~
TWO : .2 EQUALS MEDIUMlHIGH INCOME_
THREE •• 3 CONT1IIUE
FOUR OR MORE 4
DK/NA .x

.,.

. 2· • CIIIIIm. Inc. 11.23.14
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NAME: ...JURSJIISJIII8• .;.· ...... _

ADDAE8S: ..:- _

"

":.-: .".-;.

.'..
:···.~:r

.,

CITY: STATE: _

TELEPHONE~L-_ __J - _

ZIP: _,..
.~ .0.

: o.

l"-*,au_ 'pl•• ln.....,• .,... 1 10.. (IF
NECESSARY: So we elM be SUN to .end you the conect~ of.. survey.

1) Is your phone number a publiItled or listed number? CI7I

YES 1
00 .2
(ONLY IF MORE THAN ONE LINE) BOTH._.._ .3
OKINA .x

2a) 00 you or any other adult in your household perform any job-t.., or Income producing wOrk .t
home? lIIl

YES 1 I (ASKQ.2b)

NO ,., .2 I (SKIP TO Q. 38)
OKINA .x

2b) WhIch of the foIIooMng blat deecItleI the work you do at home... (ROTATE. READ UST
AND RECORD ONE) 11II

( ) a. you ........~ tnIm your home. ..1
( lb.T~ .2
( ) c. You WOfk primarily ouIlIIdI of the home, but

do IOl'M after hourS work at home : 3

(00 NOT READ) OKINA X

2c) 00 you have a separate~.1Ineat home that Is URd only for buUMlas or WOfi(
purposes? fill)

YES 1 I
NO _ .2
OKINA .x

PB .......r PortllbMy Rilidellce Swvey:
CI4-e69

·3· • ConIIIIt. Inc. 11.23.94
SCrMner -or.tt IS



'af) WIlIIt ......CJI .. CJI ,..,_••hJIII's ................for~orWDtk
,...••••? ~..

FmJiCINT......--.-----•••--•••••- - - "., ".. .
lit "._ -- _ ---- 11 .....

....._ ;,.-. 11_ ...

r::;=.E~~~~'=~--~':R

;; ..~"

JulttD"". GIll bIiweenAfIJNIm"'" AngiIea. for-"', would be" cell.

IGI: JultIO cIIIIy. ceII ....... IIDcIGDft tor would be d call.

4101: JultIO ClIIIIIy....~ SIn Quz, for , would be toll cell.

415: JuIt to cIJIrIfy. cell~ SIn Ft.lIIIDo SIn fWncIn, for would be tell cell.

510: JuIt to cIIIIy. cell b8lWMn 0IIIdInd II'ld PIID AID. for wauId be tal CIlIa.

818: Just to *"Y. cell bJIIwen SIn DIlIgo'" EI CIJIon. tor..... would be tell CIIIB.

707: Just to *"Y. cell bIIlWen 8IInIa Roea Md ElnIca, tor would be toR CIlIa•

• 18: JuIt to dIIrIy. cell......,~Md ReddIng. tor would be toll call.

31: , gc;et__
(34:35)

PACIFIC BELL 01

GTE 02

ab,' LMnt'1
(lS:37)

01

02

~
(31:39)

I 01

02 IF GTE. TERMINATE
CODE 22

AT&T 03

MCI 04

SPRINT 05

OTHER (SPECIFY) 99

03

04

05

99

03

04

05

99

>eXDKlNA >eX

LL,

1JeuBIy, ............oan_.,............ III Ol'GTE....yaur .... _ tclIl181....... Do,...1nM1_CJI the. companies carries your IocaIIkllI~
se~? (RECORD NEW RESPONSE)

P8 Number Polt8blllly RIIidInce SuMty:
C»4-669

·4· • C4lnIIIIlt, Inc. 11.2:U4
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.... o.-._~ ...,,.,...,......_.•WI1II" I.d,"WI'!"""" or nat Il.................,....,
4b. And...~..yau" (l8DL0N8 ....ANCE .CDIIIWIt)?

... .w. ., _.;. ..".., ....ATALL
~_M' _m

.PACIPIC IIII.L..-_ _.~ -_ _-_ 4 3

3

2

2

1

1

x .
X tft) ..•.:....

5. On......whM..your'" ftIllI'IIhIf tIlIIphone ctwgM? (NO RANGE)

TOTAL TEL.EPHONE CHARGES _...... _ "--- __.00

8. ,........" ......Clf .......,.. ...
(IIBXIIII) DCI.I.MMGlNT• ...,.ADD10Q.6)

.. eI ..".._ _._~._••••• .00

b. LoaIIGIII and ......".._._._._•• .00

LOCAL INQ.UDES'TOLL.- .1

.....:..:

(81)

(B2)

(13)

(84)

7. 1ft~illllllVhOW"''''''' yaurhoullhOld .....per dfIt/I (READ CATEGORIES
IF . FECOAD ON-YONE) (II)

a.- 1 caJl nIClIMId per day 1
2·3II1II _••••.••••••••..••.•••..•.•••••••2
4-5 " 3
6· • e-II.....•...•.....................................•.4
10 • 24 e-II 5
25·41 6
aw.r 50 Cl8IIs •••••••••••••••••••••••••••••••••••••••••••7
(00 NOT READ) DKINA ••.•••••..••.•••.••..•..••X

8. ~,what~, oIai of your holMhoWa .......ClIIIIng .. inbound (that is, cells
..you 1lICeI¥e) wnIUI outbOund (C8111 that your nk8)? lilt .. (READ CATEGORIES AND
RECORD ONLY ONE)

AIrMat "I Inbound (e.g., ewer 90%)•••••••••••1
Mo8lIy inbound••••••••••••••••••••••••••••••••••.•••.2
About even Inbound and outbound••••••••••3
Mostty outbound .4
AmoIt .11 outbound (e.g., eMIr 90%) •••••••.5
(00 NOT READ) DKINA•••••••.•••.•••••••••••••..x
WNClh of the klIIowlng euatom cdIng ...... do you CWNnIIy '*? (READ UST AND RECORD
RESPONSE FOR EACH)

Y& tQ ms
Can W.ltIng ,••••.1 2 X

Call FoIwan:Ilng 1 2 X

Three-Way CaJIng 1 2 X

Voice malllMe8aage center : 1 2 X

Any others? (SPECIFY)

9.

______________ 1
2 x

TMnk)'lOU wry much toryout' time. we..1Ie ,.au the ......., ..., .........,.IIIlIU.
Pe-1Ie 1O look for It.._I l.rE _ GIl CllIIiI PftltIct, It Is
...., your_I td-wr • ...,. MIG, ••••Mlltthltyou PMCNIY
ftll out the q&MIIor'li,alnl. We look tolW8ld to receIYlng your compleled aurwy and~ 8ppnIClate your'
time and opinions.

TIME INTERVIEW COMPLETE:, _

·5· • Con8tM, Inc. 11.23.84
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"..,...., 11 ' __.,. AI,. .c.dIe
1 'I" ..,__ ct."ut 111111 c:It.' II • ad .n.......· iDdIIIIry
..wDllft'ect)Vlll'local.,.,.. .rice,~ca.__ for 1ocII .nca

TO""_=:'I I It ~JD.....wIIa farlocal
tIll'.... • aD 1..,--..,' 2 1.liD,.. ~)'OIIare
..llrad • ....,.,..,.,., y ,' '_.J...II ~ yau.
1'IIIIItIfcae,~ •...", IF I••••£• ..., 1 1 To 1& t die wIIdIty of1bel8.eKCbrel8lta, it:=-thatyou COIDJ'IeIr; dda questioaDIiIe, tbat is, die..pel'IClIl who speed to on the

B8eto.d~.._NY boatJetcalld "TeIeecJ••mdcatioas 1995 and Beyond," and a
seperate ofTerma." To comple1B die study, pIeI8e:

• Start tile "TeJIcomcnd.... 1995 IJld Beyond" survey booklet, and read through the
iDstmctioas camDlly in Sectioo L

• In Section I. you mlllllld to evam. a__r4 cIiffenlIlt offers. A1tbouIh these offers
may appear to be qultt..tar, it is very important that yoo JUPOIld to each offer so that we
can conduct the appropriate 1DIlysis. ' .

• Before evaluating the offers. please read the descriptions in the "Dictionary ofTenus."

When you have completed tile 8IIdIe suney boc*Iet. it is cri1ical tIIIt we have it retumed to us as
~y as possible. We~d tIatt _1M)'~ a My time of year, but becauIe of the timing
on this proJect we need your exapJetld _ 'IJ II&Ilt away. As IOOIl as you have completed your
SlD"Yey booklet, please put it in the enc10led poIta&e-paid return envelope stamped "Priority ~.1ail"
and drop it in the mail

We have included $5.00 in apprecladon of~belp willa tbis -.ty. Once apin, tbIDk you very
much for participating. We sincemlyappreciate your help duriDgthis busy holiday season.

Sincerely,

Chris Schmidt
Project Di!ector



TELECOMMUNICATIONS 1115 AND BEYOND

• California Edition •

v.38

CONSTAT, INC.
450 San8OITl8 Stn!Htt, Suite 1100

San Francisco. CA 94111



SECTION °1 - COMPETITION IN LOCAL TELEPHONE SERVICE

survey will require you to dIItIngutatt between the three dfffentnt types of basic tefephone service.

a:..o.l phone ••rvICia . The local cIIIIs you milke, for~ 8CI"OI8 the
su-t. n.-o IncIudeI1he line chargee that you pay
per month for your telephone number and any other
~ or....., such 88 call wailing. ThIs
service is cumll'1tly provided by local telephone
cornpenIes, such as PacIfIc Bell or GTE.

.... dtlltance ..rYloe = C8III made acroes the , for"'" from Los
Angeles to San FrancIIco, out of C8Ifomia or out of
the CCUIby. These cds usually ant provided by
companies like AT&T, MCI and Sprint

Totl call•.............................................••.................= Also caItMt -service area- or -local taIr cds. C8IIs
wIIW1 CIIIomIa which are further away th8n local CIIIIs
but not • far away as long diItIInce calla, and ..-.IIy
include a per minute charge. This aervtce is currentty
provided by local telephone companies, such as
Pacific Bell or GTE.

You may aInIady be aware of some changlIs In the teIecommunicati industry, specifically the advent of
competition for toll .ervlces. In C8IHomia, these changes will become official in January 1995.

Most industry experts predict that, sometime after competition for toll service occurs, competition for loca'
phone service will atso be allowed.

When this happens, a different company (other than your current local telephone company) coutd provide
your tocat and toll tetephone .ervice.

The companies that might offer local service include most long distance companies (9.g., AT&T, Mel, Sprint) as
weft as other telecommunications companies and cabte tefevlslo., companies.

C ConStat, Inc.: V.3B - 2·



I ..... t , ...... wi tel 'p' pb_ -yIM to • It local ......... 9g.ppny...

• The new company would •••

• ProvIde your 1oסii1 and toll MI'YIoe, Including line chargee and local and toll calf charges.

• PlD\"Ide." .......... 1M ..m.. that you ant currendy receiving from your cumlnt local,.I.phone company, Including f8at\ns such • call waling or caIIng calds.

• Provide any ntIW I.... you need or make any changes In your service•.
• ....... any proia"" or repairs, inctudtng wiring curiently handled by your current local

tetephone company.

• No addlIIonaJ equipment would be necestllry.

• You would not Incur any costs for switching your1111ephone service.

• If desll'8d, your telephone numberwould stili be listed In the White Pages or with Directory Assistance (411).

• Your long distance service would not be affected.

1. When oompetttion for ........ tel 8IMce oacurs, how IkeIy would you be to consider switching your
telephone servtce from your currwnt IocIJ telephone company If there was a 10% savings on your local and toll
service, assuming there would be no costs for switching or changes to your telephone line?

Very likely to consider Swttching [J4

Somewhat likely to consider swltching•..••••..••••.[J3

Not very Itkely to consider switchtng •.•••.•.•••......Cl2

Not at arllikely to consider switching .........•....,..Cl1

If you have only one telephone Une In your hou.ehold, plea.. go to the next page.

If you have more than one telephone line, pi.... an.wer the following que.tion.

(06)

2. If you were to consider switching your local end ton telephone service to a different company, how likely would
you be to consider switching III. of your telephone lines?

Very likely to consider switching all lines •..••..•...Cl4

SomeWhat likely •...••••.:....:.....•..•.•.•...•.~•..••..••...Cl3
Not very likely ..••.•••.•••..•.......••••••.••••••.•.••••..••.•.[J2

Not at all likely .•...•••.•..•.••.......•.•••••••••.••••••...••.•.0 1

C> ConStat, Inc.: V.3B

(06)

• 3-



,... ..........Dllon of .. ...., ......... a ....... of ........ tMt ........... ...., preaant to
... you to ewltch your I_I ... toll ...,.... ....,,108. Each offer will vary on the following:

COMPANY MAKING THE OpPJ!S;

The possibilities are: • Your current .1011I dlatllnce company.

• A ......muftI........ COIItptIny other than your current long
dIatIInce or local t.lephone company.

• A cable teleYlalon co~ny.

WHAT THE COMPANY WILL PROVIDE;

The p0sslbliities are: ..•

•

Lae.r and toll ..... only. The company would provide all of the
..w.s you 1M taam your CIMNRt local teIIIphone company- telephone
..... IocIII calli. toll OIIIIB, ........ 1UCh as cal waiting, etc. This company
would .aaL,pnMde long dtatance service. Your long distance service would
ntmBin the same as it Is now.

LoaaI, toll ..",Ioe. The company would provJde 11ft
of your telephone ices. including the services you get from your current
local telephone company. as well as your long distance service.

COST OF LOCAL ANQ TOLL SlflY'CE:

The offer may Include a dIIcount on local and toll MI'Yice (from 0% to 25% off). If a discount is
offered. the .......... fa for your local and toll chafIM smIx. which includes all of the
services you cunwtIIy get from your current local telephone company-telephone lines. ~ocal
calls, toll calls. features such as call waiting, etc. This discount does D.2t apply to your long
distance service.

IMPACT ON YOUR TELEPHONE:

The possibilities are:· • Your number remalna the a.me.

• Your ta.., ..... ft.......r c..... and you get • referral
announceIMftt on your old number. When someone calls your old
number, they hear. -The nuntberyou have rrIIIChed ...555-3245 ...has been
changed. The new number is 555-7685." The amount of time this
announcement is provided at no cost may be 6 months or 1 year.

• Your telephoM ftu r changea and you get a referral
announcenteIIt'" on your old number. When
someone caHs your otd nurt'ItIIar. they hear "The numbsryou have reached
...556-3245 ••• hils been changed. The new number is 555-7685. Please
hold while your callis oonneDIfKJ." Then the caller is automatically transferred
to your new number. The amount of time this announcement is provided at
no cost may be 6 months or 1 year.

For • detailed explanation of .ny of th... 'erma, ple.ae refer to the DlctloDlry of Terms.

Co' ConStat, Inc.: V.3B - 4-



~--- -------------- '-------

TO COMPLETE THE NEXT SECTION OF THE SURVEY, PLEASE:

1. Review Noh dltfentnt offer Individually and oarefully.
Begin with the first offer (on the next page), then evaluate each one as if

it Is the first offer made to you.

2. ~oate how ..... you woutd be to switch your local and toll
telephone eervIoe. Each offer asks only If you would consider switching your

local and t08 telephone service. It is nm asking you to commit to actually switching,

just whether you woukl be willing to consider the offer.

If you have any questions about the terms used in this survey,

plea•• refer to tho Dictionary of !erm•.

C ConStat, Inc.: V.3B - 5-



A t".lllllllllUftle8tna complny other than your cu....-nt long dletance or local telephone00"""'" offers...

Looal, toll .and long dlatance aervlce.

You tet: local and toll MrVIce tor the ..... price that you currently pay and•••

.Your .......... IIUnIblr cha.... and you gat a ntfwral announce....nt on your old
.......... for 8 montha.

1. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q4

Somewhat llkely ~•••. Q3

Not very likely ••.•••••••••••••••••.•••••••••••. Q 2

Not at aJllbIy Q 1

A cable televiaion company offers.•.

Local, toll and long dlatlmce aervlce.

You get local and toll service for 5% off what you currently pay and...

Your telephone number remains the .ame.

2. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely Q4

Somewhat likely Q3

Not very likely Q 2

Not at all likely Q 1

C Con~tat. Inc.: V.3B
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·!~

A ' ......lItIIIIIe8tIona company other th8n your current long dl.tllnce or local telephone
00IIIP8ftY offers...

Looal ... toll _mce only•

.Vou get local and toll. aervIce for !S% off whlltyou currently P8Y and...

V n........ ohItnge8 and you get a referral announcement with nn,"r on
your old num for 1 ,..r.

(13:14)

3. HOW LIKELV WOULD VOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very Ukely :. 0 4

Somewhat likely Cl3
Not very likely Cl2
Not at aIIltkely : 0 1

(15)

A ....."mmunlcatlon. company other than your current long distance or local telephone
company offers...

Local, toll and long distance service.

You get local and toll ..rvlce for 5% off what you currently pay and...

Your telephone number changes and you get a referral announcement on your old
number for 1 year.

116:17]

4. HOW LIKELY WOULD 'YOU BE TO CONSIDER SWITCHING TO THIS COMPANY?

Very likely 0 4

Somewhat likely 0 3

Not very likely O2

Not at all likely 0 1

C ConStat. Inc.: V.3B
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A televl.1on comperty offers...

&.e.1 toll ..rvlce only.

You get local and toll ..moe far the ... price tMt you cunenfly pay and...

. . Your t81lIPhOne number ....... and you- get a referral announcement with transfer on
your old number for 1 year.

S. HOW UOLY WOULD YOU BE TO CONSIDeR SWITCHING TO THIS COMPANY?

Very Hkely••••••••••••••••••••••••••••••••••••••. O.-

Somewhat Ilke1y a3

Not very likely O2

Not at aD~ 0 1

A C8bIe te"vlslon company offers...

Local. toll and long di8tance ••rvlce.

You gat local and toll HI'Y'ce for the ••me price that you currant'y pay and...

(21)

Your telephone number chang•• and you gat a r........' announcement on your old number
for 6 montha.

{22:23J

6. HOW LIKELY WOULD YOU BE TO CONSIDER SWITCHING TO TH'S COMPANY?

Very likely 0 4

Somewhat likely as
Not very likely O2

Not at all likely: , 0 1

C ConSt"t, Inc.: V.3B
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